
Getting back to driver training after the easing of the lock down rules due to COVID 19. 

We are really looking forward to getting back on the road with our pupils and to deliver our driver training.   
Everybody’s way of life has been changed due to the COVID 19 pandemic.  We have adjusted our driver 
training and the way we deliver it so that we have done everything that is reasonably practicable to maintain 
a safe working environment. 

Our first source is being directed at every stage by The Government and their guidelines, things are 
constantly changing and the most important updates can be found on GOV.UK along with information and 
updates from the DVSA.  We have had an excellent source of information from the D.I.A too, they have 
worked around the clock to provide webinars and updates regarding the safety of delivering driver training 
and also NASP (National Associations Strategic Partnership). We will put in place appropriate health and 
safety measures, in line with the latest Public Heath England and Cabinet Office guidance, to prevent the 
spread of the coronavirus.  

We will be reducing our working hours to a Monday-Friday basis with no weekend lessons for the 
foreseeable future due to the time we will be needing for our cleaning routine and by deep cleaning the 
vehicle weekly and wiping down all contact surfaces at the change of every driver.  Our weekday hours will 
be 8.30am-5pm and we will be allowing at least half an hour between each lesson so that we can carry out 
the cleaning procedures and to allow time to contact the pupil to carry out the risk assessments needed to 
make sure that when we enter the car we are in a safe working environment. 

Our lesson price is increasing from £27 per hour lesson to £30 per hour lesson.  This has been due to the 
additional work needed to meet the standards required for our lessons to be given in the safest working 
environment as is reasonably practicable.  We will kindly ask for the individual lesson price to be made prior 
to the lesson and by a BACS payment if possible.  We will not be taking any payments for block bookings.  
All of the above is for the foreseeable future. 

COVID-19 can make anyone seriously ill. But for some people, the risk is higher. There are 2 levels of higher 
risk as described on the gov.uk website. It is important that you follow the current Government advice. 

If you’re pregnant and worried about coronavirus, there is advice on the gov.uk website. 

The guidelines we will be following for each lesson. 

-  The driver trainer will not attend if they have had any symptoms of COVID 19 within the last 7 days or have             
been in contact with someone who has within the last 14 days. We will of course contact the pupil to make    
them aware if this is the case. 
- The driver trainer will call or text the client before the lesson to check if they have had any symptoms of 

the virus within the last 7 days. 
- We will ask if the client knows anyone or have been in contact with anyone that is showing symptoms or 

have been doing so within the last 14days. 
- We will remind the customer to wash their hands for at least 20 seconds, in line with Government 

guidance, immediately before leaving their house for the lesson.  If you wish to wear disposable gloves 
then please put them on before entering the car.  PPE will be discussed before the clients first lesson 
back and kept under constant review in line with the Government guidance. 

- Can we ask that the client is to wear clothing that is suitable and covers as much of them as possible, 
including arms and legs. 

http://gov.uk
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- When the driver trainer arrives to collect the client for their lesson, the trainer will assess whether they are 
well enough to start the lesson.  We will not be entering the car straight away but we will have a 
conversation at least 2 metres away, here we can discuss the lesson plan and how the lesson will proceed 
once inside the car.  Can we ask for the client to meet us at the car and not at the front door. 

- The driver trainer will need to be 100% happy with the clients state and if not then the lesson will not start.  
An explanation will be given and then rebooked when they have fully recovered.   

- We will ask if the client has washed their hands and we will have hand sanitiser ready and available. 
- The driver trainer will have also just cleansed their hands with hand sanitiser, or with soap and water 

where possible and that both trainer and client should avoid touching their face with hands. 
- The driver trainer will not shake hands with the client or share visual aids, pens etc and minimising contact 

with them for safety. 
- In between each lesson the door handles will have been cleaned inside and out, windows and mirror 

controls, seat and head restraints, seatbelt and its connection, gear lever, steering wheel, indicator and 
wiper stalks, car keys/fob and training resources. 

- The windows will be down as much as possible during the lesson and potentially the sunroof(weather 
permitting)to allow for ventilation, it will be best to wrap up as it might be cooler in the car. 

- We will avoid using the air conditioning if possible and if it is used we will not set it to recirculate. 
- At this time clients parents, guardians or friends, will not be able to sit in on the lesson. 
- Any new clients will need their licence checked electronically at https://www.gov.uk/check-driving-

information We will need the last 8 characters of the driving licence and the check code from the client, 
we will ask for the licence to be held up so that we can check it.  We will not touch the licence. The code 
is valid for 21days and you can only use the code once. 

- We will not be adding any plastic screening or dividers to the training car as this could effect the safety if 
we needed to operate the steering wheel.  If we did touch any part of the steering wheel or other controls 
near to the client we will stop when safe to do so and wipe the part touched and offer hand sanitiser. 

Personal Protective Equipment (PPE) 

- We will provide hand sanitiser and the driver trainer will clean their hands as frequently as they can. 
- Antibacterial wipes or spray will be used to clean down the car in between lessons. 
- We will be using a bleach free high level disinfectant cleaner to deep clean the car at least once a week. 
- We will have a supply of disposable bin bags in the car and put all wipes and tissues in the bin bag. The 

bin bag will be changed after each lesson and disposed of responsibly. 
- Disposable gloves could be worn by the driver trainer or the client but you will still need to wash your 

hands and the surfaces and controls will still be wiped down. Some people have a latex allergy and this 
will be discussed before your lesson. 

- Face masks; You could also use face masks or coverings. The advice on the effectiveness of face masks 
and coverings varies but if it makes the client feel more comfortable during the lesson they are fine to 
wear one.  Should the client wish their driver trainer to wear a mask then they will do so.  Wearing a face 
mask is currently not required by law but optional, including the workplace. 

- We will have a supply of both gloves and masks to offer if needed and again, this will be discussed prior 
to meeting for the lesson. 

- Wear clothing that is suitable and covers as much of you as possible, including arms and legs, the driver 
trainer will do the same. 

- It is essential that the PPE equipment does not impede the driver trainer or the clients ability to control the 
vehicle or to communicate between each other.  For that reason it is not recommended that plastic face 
visors or plastic screening is used. They could be dangerous if they mist up or an airbag is deployed and 
they may be regarded as an adaption to the vehicle. 

During the lesson 

-Visual aids and any training resources will be help up and not passed between the two of you to hold and 
touch. 
-Writing will be done by the ADI(driver trainer)and pens or other devices will not be shared where possible.  
If they are then antibacterial wipes will be used straight afterwards. 
-The driver trainer will try to avoid facing directly towards the client when discussing scenarios, it is safer to 
face forwards in the vehicle because we cannot maintain the 2 metres apart. 
-If a demonstration is given then the controls will be wiped down afterwards. 
-We will be looking at using emails to send clients progress record to them along with any links and advice 
to help them. 

https://www.gov.uk/check-driving-information
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After the lesson 

-We will continue the cleaning process in between each lesson and allow more time in between lessons to 
accommodate this. 
-We will remind the client to wash their hands as soon as they get into their house. 

We will not be charging the clients for the short notice cancellation policy if.. 
-the client or anyone in their household becomes unwell and has symptoms of COVID 19 
-the client believes they may have been in contact with someone showing symptoms of COVID 19. 

We understand the changes will take a little getting used to but they are there for everyone’s safety. We 
would like to reassure our customers who are able to restart their lessons that the learning to drive process 
will continue in a very similar fashion as before and the new changes will become easier as time progresses.  
We would also like to thank everyone for their support during the lockdown and their understanding.   

We hope to see you in the near future for your driving lessons and we will of course be in touch with each 
individual to discuss the lessons to their specific needs and safety. 

Thank you for your time in reading this 

Nigel Truman ADI 

SOMERBY DRIVING SCHOOL 


